MpunoxeHus K aorosopy. Npasuna npepocrassieHna ycnyr
[MpunoxxeHune Ne 1

K forosopy Ne oT

NMPABUJIA NPEJOCTABJIEHUA YCAVT.

HacToswme MpaBnna onpenensoT Nopsanok okasaHmsa Ycnyr OnepaTtopoM ABOHEHTY, NOpAAOoK
NCMOJIb30BaHUA Takumx YCayr cO CTOpPOHbl ABOHEeHTa, MnopsafoK B3auUMOOEWNCTBUS MexXAOy
OnepaTtopom 1 ABOHEHTOM, a Tak>XXe NHble BONPOChI, HE OrOBOPEHHbIe BHO B [loroBope.

1.TEXHU4HECKASA NOAOEPXKA.

1.1. Cnyxba TexHm4yeckon nopaepXxkn OnepaTopa OCYLLECTBAAET ynpaBJieHNE U KOHTPOJIb
Hag paboTon TexHMYeckoro obopyaoBaHNA U CUCTEMHbLIX MPOrpaMMHbIX cpeacTB OnepaTopa,
obecne4ymBaeT npenocTaBsieHNe Hagnexawlero cepsuca AbBOHeHTY B npegenax,
obycnoBseHHbIX [JoroBopoM.

1.2. OnepaTop o0653yeTca oKa3biBaTb AOGOHEHTY YCIyrm TexXHUYeCKorW noOaep>XKn B
KpYrioCyTO4HOM pexume o TenedoHy (495) 641-64-01 wmam no 31eKTPOHHOW no4yTe
support@planetahost.ru.

1.3. Cnyxba TexHMYecKon MnoamdepXKn ocyuwecTensdeT obpaboTky 3adABok ABOOHeHTa,
CBSI3aHHbIX C JlOKanu3aumen u ycTpaHeHmeMm npobsemM, B pamMKax nNpenocTaBsseMbiX MO
[oroesopy cepBuUCOB.

1.4. Cnyxba TexHNYEeCKON NoOLEP)KKN HE KOHCYNbTMPYEeT Mo BOMNpPOCaM MporpaMMnUpoBaHmnS,
Beb-AmM3amHa, HacCTpoeK CKpunToB M nporpamMm AGOHEHTa W MO APYrUM aHasorUYHbIM
BOMpoOCaM.

1.5. Mpun obpaweHnn AboHeHTa K OnepaTopy MO BOMPOCAaM TEXHUYECKON MNOAAEPXKKMU
OnepaTop o0b6a3yeTcsa ocCywecTBNATbL oOnepauuu, 3anpawinmBaeMble ABOHEHTOM, TONIbLKO B
chydyae wupeHTudukKaumm nocsefHero Ha OCHOBaHUM MNEepPCOHasbHbIX AaHHbIX, YKa3aHHbIX
ABOHEHTOM MNpu 3aKYeHUN HacToAallero lorosopa.

1.6. B cnyyae coobueHna AGOHEHTOM HEMOJIHON UM HETOYHOW MHGPOPMaLUN, NepevYNCcIeHHoN
B n. 1.5. HacToawero [MpunoxeHus, OnepaTtop MMeeT MNpaBO OTKJOHMUTbL 3anpoc Ha
BbIMOJIHEHME 3amnpalunBaeMbiX orepaunn.

1.7. 3aaBkn obpabaTbiBalOTCS B MNopsagoke NOCTynseHuMsA. MakcuMmanbHbIl Cpok obpaboTkum
3a8BKU - 24 vyaca.

1.8. 9kcTpeHHO obpabaTbiBaloTCA 3adaBKM ABOHEHTa, CBA3aHHble CO CMEHOMN BblAAHHbLIX €My
rnaposien B Caydasax WX yTepu UM XUWeHUs, nepesanyckom O6opynosaHuss AbGoHeHTa, B
cnyyvyasax cboa B paboTe mporpaMMHOM WAM annapaTHOW 4acTW, MOCAY)XUBLUEN MNPUYMHOWN
YaCTUYHON NN MOJSIHON OCTAaHOBKWU (PYHKLMOHMPOBaHMA cepBucoB ABOHEHTa, BOCCTaHOBNEHME
paboTocnocobHocTn cepBucoB OrnepaTopa, HaANPSAMYK CBSA3AaHHBLIX C  WCMOJIHEHMEM
HacToswero [orosopa.

1.9. Bce 3aaBKN ABOHEHTa A0JIKHbl OTMNPaBAATLCSA TOJIbKO MO 3JIEKTPOHHOM MnoyTe. 3asiBKK,
Tpebylowme skcTpeHHon 0bpaboTkm, MoryT HanpaBnaaTbcsa OnepaTopy TenegoHorpammon. B
3as89BKe [O0JIKHbl ObiTb TOYHO UM SICHO CCGOPMYSIMPOBaHbI 3agayn, Tpebylowmne NCNOoJIHEHWUS.
3anpocbl Ha WCNOJIHEHWE 3afABOK nocTynuBlwne OnepaTopy Mo APYrMM KaHaslaMm He
paccMaTpuMBalOTCA U HE UCTIONTHAKOTCA.

2.ABOHEHTY 3ANMPELLAETCHA.

2.1. Ncnonb3oBaTb Ha obopynoBaHuM proxy, socks m apyrve nofobHble CepBUCHI, 3agadven
KOTOPLIX AIBASETCA TPaH3UTHasa nepefadya AaHHbIX.

2.2. WNcnonb3oBaTb ob6opydoBaHMe C UeNbK MNPefoCTaB/IEHNS CEPBUCOB MacCOBOro
obcnyxmnBaHua (Hanpumep, Ny6AMYHBLIN NOYTOBLIN CepBUC, cNyxba peanpexkToB 1 T.4.)

2.3. NocbinaTb coaep>kallyto peknamy WHdgopmaumio (cnam) 6e3 cornacus CoO CTOPOHLI
agpecata. Mpm 3ToM noHATMe «Cnam» onpepenseTca OOWenpuUHATBIMU  «HOPMaMu
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noJsib30BaHUA ceTblo», pa3MeLleHHbIMK B cetn NHTepHeT no afnpecy
http://www.ofisp.org/documents/ofisp-008.html .

2.4. NybnukoBaTb WUAK nepepasaTb nObYyI0 MHPOPMaUUIO AW NporpaMMHoe obecrneveHue,
KOTOpoe conepuT B cebe BUPYChbl UK Apyrve BpenHble KOMMOHEHThI.

2.5. MNocbinaTte nam nybnukosaTb Nt0by0 MHPOPMALMIO, pacipoCTpaHeHNe KOTOPOW, TakK uam
MHa4ye, NPOTUBOPEYUT POCCUNCKOMY NN MeXAYHapOoaHOMY MnpaBy.

2.6. MocbinaTte, NybnnkoBaTb, NepefaBaTb, BOCNPOU3BOAUTL, NPEAOCTaBNATL UAM B NtO6OM
BMAE MCNonb30BaTb WHopMaLuMio, nporpaMmmHoe obecnedyeHne uaum Jpyrue maTtepuansl,
MoJsly4YeHHblEe C HapyLweHeM AeNCTBYIOLLero 3aKkoHogaTeIbCTBa.

2.7. MNocbinaTtb, nybnmkosaTb, NepepaBaTb, BOCMPOU3BOAUTL WAW PACAPOCTPaHATb obbIM
CnocoboM  HEeNpPaBOMEPHO MOJYYEHHYKD  WUHMOPMaUMIO, MNOJIHOCTBD  UAN  YACTUYHO,
3aLUVLLLEHHYIO @BTOPCKUMIN U/ CMEXHbLIMU NpaBaMu 6e3 pa3pelleHns BragenbLa rnpas.

2.8. NybnnkoBaTb NN NepenaBaTb MopHorpaguyeckne nsobpakeHms.

2.9. PeknammpoBaTb YCAyru, ToOBapbl, WHble MaTepuasbl, pPaCrpPoOCTPaHEeHNe KOTOPbIX
orpaHmnyeHo nmbo 3anpeLeHo AeNCTBYIOWNM 3aKOHOAATE/IbCTBOM.

2.10. NybnnkoBaTb AMBO UHBIM CNOCOBOM pPACNPOCTPaHATL CBEAEHUS O TPETbUX SuUaXx,
KOTOPbIE HE COOTBETCTBYIOT AENCTBUTENBLHOCTU, U KakKM Nnbo obpa3oM 3aTparmBatoT 4ecTb U
OOCTOUHCTBO hU3nYecKnx nuu, nnbo fenosyo penyTaumio lpuaN4Yecknx JanL.

2.11. Ny6bnnkoBaTb MMBO NCNOb30BaTbh NAEHTUPUKALNOHHbIE MEPCOHaIbHble faHHble (MMeHa,
agpeca, TenedoOHbl M T.MN.) TpPeTbUX NuUL, KpPOMe CJlyyaeB, Korga 3TW JAuua npsaMo
ynosnHoMo4nan AboHeHTa Ha Takoe UCNoJib30BaHue.

2.12. GanbcndpunumpoBaTb CBOW IP-agpec, a TakXxe agpeca, UCMoJib3yeMble B APYrnx CeTeBbIX
MpPoTOKOax, Npu nepegaye AaHHbIX B ceTb HTepHeT.

2.13. Ncnonb3oBaTb HecywecTBylowme obpaTHble agpeca Npu OTNpaBKe 3JIEKTPOHHbLIX MUCEM
n apyrux coobuweHunn.

2.14. OcyuecTBnaTh nencTeunsg, HarpaBJ/iIeHHble Ha HapyLlleHne HOPMaJiIbHOr o
YHKLMOHMPOBaHNA 371IeMeHTOB ceTn NHTepHeT (KOMMblOTEpoB, Apyroro obopynoBaHUsa nnm
nporpamMMHoOro obecrne4vyeHuns), He NnpuHagnexxamnx ABOHEHTY.

2.15. OcywecTBnATb OENCTBUA, HarpasJieHHble Ha noJiydeHne HeCaHKUWOHMPOBAHHOIO
poctyna k pecypcy Cetum (komnbioTepy, Apyromy obopyaoBaHWoO UM UHGOPMaLMOHHOMY
pecypcy), nocnenypoliee WCNOJIb30BaHME TaKOro AOCTyna, a TakXe YHUYTOXeHue Win
MoAnpunKaLumsa nporpaMMHoro obecnedyeHns Nam AaHHbIX, He NpUHaAfeXxalwmx rnojb3oBaTento,
6e3 cornacoBaHus C BRajesbLaMu 3TOro nporpaMmHoro obecneyeHus wam AaHHbIX Inbo
agMUHUCTpaTOpaMu [aHHOro WHMOPMaLMOHHOro pecypca. [loa HeCaHKUMOHWUPOBAHHbLIM
OOCTYyNnoM noHuMMaeTca nwbon p[octyn cnocoboM, OTAUYHBIM OT MpennoaraBLUIerocs
B/lafiesibLleM pecypca.

2.16. OcywecTBnsaTb OENCTBUS, CBA3AHHbIE C Nepefayenn KoMmnbioTepam nanm obopynoBaHuio
TpeTbux Nuy, 6eCcMbICIeHHON nan 6ecnonesHon MHpopMaUnM, KOTopas Co3faeT U3ULLHION
(Napa3nTHYI) Harpy3kKy Ha 3TW KOMMbIOTEPbI UK 0bopypoBaHME, @ TakXXe MPOMEXXYTOYHbIE
y4yaCTkum ceTu, B obbemMax, MpeBbIWAWLNX MUHMMANBHO HeobxoAuMmble ONS MNPOBEPKMU
CBA3HOCTWU CeTEeN N [OCTYNHOCTN OTAEJIbHbIX €€ 3/IeMEHTOB.

2.17. OcywecTBnsaTb [OENCTBUSA, CBSA3aHHble CO CKaHUPOBaHMEM Y3/I0B CeTen C Uuenbilo
BbISABJIEHUS BHYTPEHHEWN CTPYKTYypbl CeTen, ysa3BMMOCTM 6e30MacHOCTK, CMUCKOB OTKPbITbIX
nopToB 1 T.n., 6e3 iBHOro corjacus Bragesbla NpoBepseMoro pecypca.

2.18. OcywecTBNATb WHble AEWCTBUA, He MNpefyCMOTPEeHHbIX [OroBopoOM W HACTOALWMM
MPUIOXKEHNEM, HO  COAepXXalune CoCTaB  yrosioBHoro smbo  agMUHUCTPATMBHOIO
npasoHapyLweHuns, nmbo HapyLlUaLLne NpaBa U 3aKOHHbIE MHTEpPeChl TPETbUX NNLL.

3.MPABA U OTBETCTBEHHOCTb ONEPATOPA.

3.1. OnepaTop He KOHTPOJUPYET COAEP)XaHWE 3JIEKTPOHHOW no4YTbl ABOHEHTa, oAHaKo, B
c/lydyae npenbABeHUs MPeTeH3U TPeTbUX JINL, MOYTOBble SALIMKK, CTaBLUME UCTOYHUKOM
npo6sem, Nocsie COOTBETCTBYIOLLEN MPOBEPKN MOTYT BbITh 3a6/I0KMPOBaHLI.

3.2. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a coAep>xaHue WHPOPMALMOHHbBIX Y3J10B,
co3fgaBaeMblX U noggepXuBaeMblx ABOHEHTOM, WM He ocywecTBaAseT Kakon-nmbo



npenBapuTesibHOM LEH3Ypbl, OQHAKO B CJ/lyvyae, ecsin XpaHeHWe W pacnpocTpaHeHne Takou
MHGOpMaUMM TMPOTUBOPEYUT 3aKOHY, COOTBETCTBYIOLIME pecypcbl MoOryT ObiTb Mocne
npenynpexneHnss OTKJYeHbl. B  c/llydyae $IBHOro  HapylleHWs  3akoHoAaTesbCTBa
npenoctaeneHne  Ycayr  MoXeT  OblTb  MNpUOCTaHOBNeHO 6e3  npeaBapuUTesibHOro
npenynpexneHus. Mpu 3Tom OnepaTop ocTaBasieT 3a cobol npaBo nNpu HeobxoanMMocTu
KOHTPOJINPOBaTb COAEP)XXaHME NH(POPMALIMOHHBLIX pecypcoB ABOHEHTa.

3.3. OnepaTop MOXeT MNpuoCcTaHaBAMBaTb NpepocTaBfiieHne Ycnyr Ha BpeMmsi, Heobxoammoe
ANS NpoBefeHUs pernaMeHTHbIX paboT Ha TexHWYeckon nowajke, npenBapuTesibHO
yBegomnsaa o6 3Tom ABOHeHTa, He MeHee 4YeM 3a CYTKM [0 Havyana npoBefeHus paboT.
CyMmapHoe BpeMsi HepocTynHocTu ObopypoBaHua ABOHeHTa, CBA3aHHOE C perjlaMeHTHbIMU
paboTamu, He [OJI>XKHO NpeBbIWAaTb 5 YacoB B Mecsl,.

3.4. OnepaTop He HeceT OTBETCTBEHHOCTU MO NpeTeH3nsM ABOHEHTa K Ka4yecTBY COeAUNHEHUS
C ceTblo IHTEpHEeT, CBSI3aHHbIM C KAQ4eCTBOM (PYHKLMOHMPOBAHUS CeTel Apyrux NpoBangepos,
NoONUTUKON obMeHa TpanKoM Mexay npoBangepamn, ¢ PyHKUMOHUPoBaHUEM o0bopynoBaHUS
1 nporpamMmHoro obecneyeHns AGOHeHTa ¥ APYruMmn 06CTOATENBCTBAMU, HAXOAALMMUCS BHE
30Hbl KOMMNETEeHLMN, BANAHUA 1 KOHTpona OnepaTopa.

4.COXPAHHOCTb UH®OPMALLNIA.

4.1. OnepaTop HEe HeCeT OTBETCTBEHHOCTW 3a BO3MOXXHOE XWULLEHME MNaposiei, BblAaHHbIX
OnepaTtopom AB6OHeHTYy, HO no TpeboBaHMio ABoHeHTa NPOU3BOAUT OMNEpaTUBHYIO CMEHY
naponen.

4.2. OnepaTtop He obecnedymBaeT pe3epBHOE KOMMPOBaHUE WHMOPMaLUK, pa3MeLLeHHON Ha
O6opynoBaHunm ABGOHeHTa, ecau WuHoe CrneumalbHO He OoroBopeHo B J[loroBope u ero
MPUIOXKEHUSAX.

4.3. OnepaTop He HeceT OTBETCTBEHHOCTU 3a Aenctema AboHeHTa, nmoBnekwue 3a cobon
MOJIHYIO UM HYaCTUYHYI0 yTpaTy nHpopMauunm AboHeHTa, pa3MeLleHHon Ha O6opyLoBaHUN.
4.4. Ecnn B ycnoBusax [loroBopa OroBopeHa ycjlyra pe3epBHOro KONupoBaHWUs WHgopMauumu,
pa3MeweHHon Ha O6opypoBaHum AbBoHeHTa, CTOpPOHbI OMpenenstoT rpaduk pe3epBHOro
KOMMPOBaHUSA UCXOAA U3 TEXHUYECKNX BO3MOXHOCTen OnepaTopa.

5.MPOrPAMMHOE U ANMNAPATHOE OBECINEYEHME.

5.1. Pa3mewaemoe O6opynoBaHMe [O/KHO OTBeYaTb TexXHUYeCckuMm TpeboBaHUAM U
TpeboBaHMAM K 6€30MaCHOCTU Ha 3NEKTPUYECKNX CETAX, NMpeabsABAseMblM K 060pynoBaHuIO,
pasmMeLLlaeMoMy Ha y3/ax CBA3WN.

5.2. OnepaTop BMpaBe nMpuocTaHaB/MBaTb, ONOKMPOBATbL WAW 3anpeTuTb JAaJibHellee
ncrnonb3oBaHne Ob6opynoBaHmAa ABOHeHTa B Clyyae, eCcaMm  3KCnJyaTaums  Takoro
ObopynoBaHMa NpPUBOAUT WU MOXXET MNPUBECTU K aBapUNHbIM CUTyauunsaMm, HapyLIEHWIO
cucTembl 6€30MacHOCTU, HapyLeHNIo HacToAwmMx Mpasun nam ycnosuin [loroesopa.

5.3. Onepatop He rapaHTupyet paboTocrnocobHOCTL M COBMECTUMOCTb MPOrpaMMHOro
obecneveHna (MO), ycTaHoBneHHoro A6oHeHTOM Ha O6opynoBaHuKM. Bce nporpaMmHbie
cpefcTBa MOryT BbITb yCTaHOBJIEHbl, @ TakXe 3KCNIyaTupoBaTbCcd ABOHEHTOM Ha CBOM CTpax
n puck, 6e3 Kakol n1nmbo rapaHTuUmM co cTopoHbl OnepaTopa.

5.4. OnepaTop BNpaBe NpuocTaHaBAMBaTb, BIOKMPOBaATL MAM 3anpeLliaTb UCMob3oBaHue MO
AboHeHTa B csy4ae, ecnu 3KcnayaTauus Takoro MO mpuMBOAUT WAM MOXET MNpPUBECTU K
aBapUMHbLIM CUTyauusIM, HapyLIeHWIo cucTtemMmbl 6e30MacHOCTW, HapyWeHU0 HaCTosWmMX
Mpasnn nnn ycnosun orosopa.

ONEPATOP: ABOHEHT:
000 «MHTepHeT-KOCMOC»




