JloroBop 1Jisl IOPUAHYECKHUX UL

JIoroBop 0 MpeaoCcTABIeHHH YCIYT CBSI3H Ne

r. MockBa « » 20 .

OO0111ecTBO € OrpaHMYEHHOM 0TBETCTBEHHOCTHIO "MHTEepHET-KOocMoc", uMenyeMoe B najbHEIeM
Omneparop, B Julie , IGCTBYIOIIETO Ha OCHOBAaHUHU Y CTaBa U
JInuen3un MunucrepcerBa cBsizu PO o npenocraBieHuun yciyr nepenadu ganubix Ne 75770, Jluuenzuun
Munuctepctsa cBsizu PO o npegpocTaBieHun ycIyr TeleMaTudeckux ciayk0 Ne 75769 ¢ onHo# CTOpOHBL, U,
B JIMIIE , IMEHyeMBbIi(as1) B
nanbHeieM AGOHEHT ¢ APYroil CTOPOHbI, UMeHyeMbIe B JanbHeleM CTOpOHBI, 3aKIF0YUIN HACTOSIIUI
JloroBop 0 HUKECIEAYIOLIEM: .

1. IPEJIMET JOTOBOPA

1.1. Onepatop npenocTarisieT AOOHEHTY TeJIEeMAaTUYECKUE YCIIYTH, a TaK e WHBIC YCIYTH CBSI3U, OTOBOPEHHBIC
JoroBopom, a AOOHEHT, B CBOIO OUYepelb 0053YeTCsl IPUHATH ATH YCIIYTU U OIJIATHUTh.

1.2. ITpunosxxenue Ne 1. [IpaBuna nmpenoctaBiieHus Y CIyT.

1.3. Ilpunosxxenue Ne 2. YCIyr U LIEHBL.

1.4. ITpunosxxenus k HacTodAlemMy JloroBopy myOauKyroTcss Ha WWW-cepBepe Oreparopa u sSBISIOTCS
HEOThEMJIEMO# YacThio JloroBopa B penakiiiu, mpeaocTaBIeHHoN 1o aapecy hitp://www.planetahost.ru.

2. OBSI3AHHOCTU OIIEPATOPA

2.1. Oneparop 00s3yeTcst IPeAOCTaBIATh Y CIYTH B IOJTHOM 00beMe B coriacoBaHHble CTOpOHAMH CPOKH.

2.2. B cimydae BOZHUKHOBEHUS IepEpPhIBa B MPEIOCTABICHUH Y CIIYT 110 HacTosIeMy JloroBopy MpuHUMATh

BCE BO3MOJKHBIE MEPHI U1l YCTPAHEHUS IPUYHH IepepbIBa U BO3OOHOBIEHUS MPEJOCTABICHUS Y CIIYT.

2.3. Bectu y4er noTpeOeHHBIX Y CIyT ¥ CBOEBPEMEHHO CIMCHIBATH C JIMIIEBOTO cyeTa AGOHEHTa Cpe/ICTBA B
OIuIaTy Y CIyr.

2.4. CoxpaHATh KOH(UACHINAIBHOCTh HHPOpMau AGOHEHTA, MOJTYYEHHON OT HEro MPH 3aKJII0YSHUN
Hacrosiero JloroBopa, 3a HCKIIOYEHUEM CITy4aeB, IPETYCMOTPEHHBIX JEHCTBYIOLUINM 3aKOHOAATEILCTBOM PO.
2.5. O0ecnieunTh AGOHEHTY KPYIJIIOCYTOUYHBIN aJMUHUCTPATUBHBIN 1OCTYI K JIMYHOMY KaOWHETY CTaTUCTHKH U
IpPeOCTaBUTh HAa OyMa)XHOM HOCHTeJe 100 BhICIATh Ha aJIpec JIEKTPOHHOM MOYThI IEPCOHATIbHbBIE JTaHHbIE
(aAMMHUCTPATUBHBIN JIOTUH U APOJIb, TEXHUYECKHH JIOTUH U MapoJib), 3aperUCTPUPOBAHHBIE B YUETHOU
cucreme Oneparopa. CepBep CTATUCTHKY JUIsl aJMUHUCTPATUBHOI'O IOCTYIIA PACHIOJIOKEH IO aJpecy:

https:// cbi .planetahost.ru . CepBep ympaBieHHs I TEXHHYECKOTO IOCTYMa PACIOIOXKEH IO aapecy:
http:// BAILI JOMEH/dpanel

2.6. [Ty0nukoBaTh OpHUIMATIEHBIC COOOIIEHNS, CBS3aHHbBIC ¢ 00CTy)KHBaHHEM AOOHEHTOB, H3MEHEHHEM Tapr(oB
Ha oriary, u3meHenuit Jloroopa, Ha WWW-cepBepe Onepatopa mo aapecy: hitp://planetahost.ru nmm
U3BENIATh

AOGoHEeHTa yTeM OTIIpaBKU MH(pOpMaly 00 U3MEHEHUIX Ha AJIEKTPOHHBIN ajipec AGOHEHTa, yKa3aHHBIN MPH
pErHCTpaIHH.

2.7. CBOEBpEMEHHO BBICTABIISATH CUETA HA OILIATY Y CIYT U MPEAOCTaBIATh AOOHEHTY OPUTHHAJIBI CUETOB-
¢akxTyp, C4eTOB, aKTOB.




3. OBSAI3AHHOCTU ABOHEHTA

3.1. [IpunsaTh ycnyru, npeaocrasisieMbie OnepaTopom.

3.2. CBOEBpEMEHHO U B IMOJIHOM 00bEeME MTPOU3BOAUTH aBAHCOBYIO OILIATy Y CIIYT.

3.3. He pexxe o1HOTO pasa B HEJEII0 3HAKOMUTHCS ¢ OQUIMaIbHON HH(OpMale, CBI3aHHOM ¢
npenocraBieHueM Y cnyr AGOHEHTY, MyOIMKYyeMbIX B MOPSJIKE, onpeesieHHoM 11.2.6. Hacrosiero JloroBopa.
3.4. Ctporo BBINOIHATH YCiI0BUs JloroBopa 1 BCex ero MpHIoKEeHUi.

3.5. CaMoCTOSATENBHO CIEIUTH 332 COCTOSIHUEM M CBOEBPEMEHHBIM ITOTIOJIHEHHEM CBOETO JIMIIEBOTO CYETA B
ydetHo# cucreme Oneparopa.

3.6. IIpenocraButs OniepaTopy MOTHYIO U JOCTOBEPHYIO HHPOPMAITUIO O FOPUIMYSCKOM JIUIIS, & TAKKE
JIeMCTBYIONIME KOHTAKTHBIE TaHHBIE (aIpec JIEKTPOHHOW MOYTHI, TeNeOH) Mpu 0)hOPMIIEHUH 3aKa3a MyTeM
npeBapuTeNbHON BUPTYaIbHOM peructpanuu AOOHEHTa B yueTHo cucreme Omeparopa.

3.7. B ciyuae u3MeHeHHs PeA0CTaBICHHONW NH(POPMAIMH B ABYXJHEBHBINH CPOK B MUCHMEHHON (opme
u3BectuTh Oneparopa 0 BOSHUKIINX U3MEHEHUSX.

3.8. IIpu HEOOXOAMMOCTH HE3aMEATUTENIbHO MpeaocTaBuTh Oneparopy Ha OyMaXHOM HOCHUTENIE KOTIHH
JIOKYMEHTOB, IIOJITBEP>KAAIOIINX HAUICKAIIYIO PErUCTPAIMIO U TOCTAHOBKY HA HAJIOTOBBIN yUYET IOPUAHUECKOTO
JUIA U IPaBOMOYHOCTh €T MpeICTaBUTEIIs.

3.9. Hectu noiHy0 OTBETCTBEHHOCTH 32 COOTBETCTBUE pa3MelaeMoi HHPOpMAIUY AeHCTBYIOIIEMY
3aKOHOJIATEILCTBY.

3.10. Hectu monHy!0 OTBETCTBEHHOCTH 32 COXPAHHOCTh NIEPCOHANIBHBIX JIOTHHOB U MapoJiel (aIMUHUCTPATUBHBIX
U TEXHUYECKUX ), BIIaHHBIX OmepaTopoM U 3aperucTpupoBaHHbIXx OnepaTopoM B yUETHOM CHUCTEME.

3.11. HezamemmutennbHO coobmaTs OnepaTopy o GakTax yrepu Wid Kpaxkd IePCOHATBHBIX JIOTUHOB U MTAPOJICH.
3.12. Hectr mosHYIO OTBETCTBEHHOCTD 32 YOBITKH, KOTOPBIE MOT'YT BOSHUKHYTD 10 TPUYHHE
HECaHKIIMOHUPOBAHHOTO MCIOJIb30BaHMsI TPETbUMHU JINLIAMU IIEPCOHATIbHBIX JJOTMHOB U MapOJIeH.

3.13. He pexe yem 1(oauH) pa3 B 3(TpH) MecsIia CaMOCTOSITEIIFHO IPOU3BOIUTE CMEHY MapoJIeH JIIs
aJIMMHHMCTPATUBHOI'O U TEXHUYECKOTO JIOCTyNa K yueTHoU cucteme Omneparopa.

4. CTOUMOCTD YCIOYT 1 IOPAJAOK PACYHETOB

4.1. CroumocTs Ycuyr onpenensercs B coorBeTcTBuu ¢ [Ipunoxkennem Ne 2 k HactosimeMy [lorosopy.
4.2. CTOpOHBI YCTAaHOBHIH TapHU(:
4.3. Tapuds! Ha Ycmyru yka3siBatoTcs B pyossix PO. PacueTs! mponsBoasaTcss AGoHeHTOM B pyossix PO. Yenyru
OIJIAYMBAIOTCS aBAaHCOM, BIIEPE] 32 JIF000€ KOJIMYECTBO MECSIEB IPEAIOI0KUTEIHHOIO BPEMEHH MOJIb30BAHMS
VYenyramu. Yenyru no HacrosAmeMy J[oroBopy sBISIOTCS €IMHOBPEMEHHBIMU U OKa3bIBAKOTCSA B JIEHb
NepEeYMCIIEHNs IEHEKHbBIX CPEJCTB HAa paccUeTHbIN cuer Oneparopa.

4.4. Onnarta 3a Ycinyru BHOCUTCS AGOHEHTOM IyTEM NEPEUNCIICHUS JEHEXKHBIX CPE/ICTB HA pACUETHBIN CUET
OmnepaTopa B COOTBETCTBUH ¢ OAHKOBCKUMH PEKBU3UTAaMH, YKa3aHHBIMU B HacTosIeM Jloropope mim
HaJIMYHBIMU B Kaccy OnepaTopa.

4.5. IIpu opopmieHNH TUIATEKHBIX TOKYMEHTOB 00s13aTellbHa cChliIKa Ha HoMep Jlorosopa.

4.6. AGOHEHT BIpaBe caMOCTOSATENIFHO pacrneyaraTh cyeT Ha OIjiaTy Y CIlyr B IMUHOM KaOWHETe CTaTUCTUKU C
UCIIOJIb30BaHUEM aJIMUHUCTPATUBHOIO JI0CTYIIA WK 3aKa3aTh B Oyxrantepun Oneparopa no tenedony (499)
261-26-55, 1o 31eKTPOHHOI1 1ouTe.

4.7. Konu# ru1aTeXHbIX JOKyMEHTOB HApaBiiTh 1o ¢dakcy: (499) 261-28-58 wim mo

e-mail: ab onent@pl anetahost. ru.

4.8. AGOHEHT CaMOCTOSITEIIEHO HECET OTBETCTBEHHOCTH 32 MPABUIILHOCTH O(OPMIICHHS TUTATEKHBIX TOKYMEHTOB
Y TIPOM3BOIMMBIX UM TIIATEKEH.

4.9. locTym, Kak K YciyraM B IIeJIOM, TaK ¥ K JIFO00H WX 9acTH, MPEAOCTABISIETCS TOJIBKO MPH MOJIOKHUTEITHHOM
OastaHce JIMIIEBOTO cueta AOOHEHTA.

Bananc nuueBoro cuera - pa3HOCTb MEXKJy IByMsI CyMMaMH JIEHEKHBIX CPEJICTB B ONPECICHHBIII MOMEHT
BpeMeHH. [lepBas cymMmma COCTOUT U3 ACHEXHBIX CPEJICTB, BHECEHHBIX AOOHEHTOM Ha JIMIIeBOii cueT aBaHCOM J10
JTAHHOTO MOMEHTA BpeMeHHU. BTopast cymma COCTOMT M3 JEHEXKHBIX CPEJICTB, CIIMCAHHBIX C JINLIEBOTO CUETA 32
VYcnyru, norpediaeHHbie AGOHEHTOM JI0 JAHHOTO MOMEHTA BPEMEHH.

4.10. IIpn BOBHUKHOBEHUH Ha JIMIIEBOM CUETE HYJIEBOTO, JINOO OTpHUIlaTeNbHOro Oananca, OnepaTop UMeeT NpaBo
IPUOCTAHOBUTH MpeAocTaBieHue Y cnyr. BozoOHoBIeHNE 00cTyXkUBaHUs Tpou3BoaUTCS OnepaTopoM TOJIBKO
MOCJIE MOJIHOTO MorameHust 3a10keHHoCTH. [Ipu aToM OnepaTop uMeeT npaBo B3bICKAaTh EHU 3a KaKIblii J€Hb




pocpouky Tuiarexa. [IpomeHTHas cTaBKa IEHU 3a OJMH JIeHb IPOCPOUKH nmpuHUMaeTcst paBHou 1/300 Tekyteit
craBku pedurancupoanus [{b P®. Eciu B Teuenune 30 qHel ¢ MOMEHTa BOZHUKHOBEHUS HYJICBOTO MITU
OTpHLIATETILHOTO OalaHca AGOHEHT He MPOU3BEI MOTIOIHEHHS CBOETO JIMIIEBOTO cyeTa, JloroBop pacropraercs B
OJTHOCTOPOHHEM TIOPSIIKE, 8 yueTHas 3amuch AOOHEHTa U ero HHPOpMAIUs aBTOMATHICCKH YIAISFOTCS.

4.11. Oneparop ocTaBisieT 3a coO00i MPaBoO B OIHOCTOPOHHEM IOPSIKE U3MEHATH Tapu(bl Ha MTPEIOCTaBIIsIEMbIE
o HacrosieMy JloroBopy Ycnyru, npeasaputenbHo, 3a 30 (TpuALATh) KaleHIapHbIX THEH, YBEIOMUB
AobGoneHTa 00 aTom. O0 nsmenennn tapudoB Oneparop usBeniaeT AGOHEHTa IMyTeM OITYOJIMKOBAHHS COOOIICHUS
00 atom Ha WWW-cepBepe OnepaTopa. JlaToli BCTYIUICHUS B CUITYy HOBBIX Tapu(OB SBIISICTCS JaTa €ro
omyonmukoBanus Ha WWW-cepBepe OnepaTtopa mo aapecy: http://planetahost.ru, otnecennas 30 qHe# mo3aHee.
B ciyyae ecnmu AGOHEHT He coriacuTcs MPOJoHKaTh HACTOSIIUK J[OroBOp Ha HOBBIX YCIIOBHUSIX, OH BIIPaBe
0TKa3aTbcs OT HacTosmero JloroBopa B OAHOCTOPOHHEM MOPSAKE, peaBapuTebHO yBeqoMuB OnepaTopa 3a 10
(mecsTh) pabounx AHEH 10 mpeanonaraeMoi 1aThl pactopskerus. K momenty pacropskenus JJoroBopa CTOpoHbI
MIPOU3BOIST B3aMMOPACUYECTEHI.

4.12. O6BpeM MOTPEOICHHBIX YCIYT ONPENeNIsIeTCs] HCKIIOYUTEIBHO YUeTHBIMU cpeicTBamu Oreparopa.

4.13. B teuenwne Bcero neiicteus JloroBopa Yciyru, npenocrapisieMbie OnepaTtopoM, OYAyT CUATATHCS
peaIM30BaHHBIMU M PUHATHIMHU €KEMECSIHO IPU OTCYTCTBUH MUCbMEHHBIX MPETCH3MI CO CTOPOHBI AOOHEHTA.
4.14. AGOHEHT uMeeT MpaBo NpeabaBUTh Oneparopy 000CHOBAHHYIO MUCbMEHHYIO TPETEH3HIO, KACAIOIIYIOCS
o0bema 1 KadecTBa Y Ciyr, okazaHHbIX Oneparopom B oTueTHOM Mecsiie. [Iperensun HanpasisitoTces Oneparopy
B TeueHue 10 (mecsATH) KaleHJapHbIX THEH, CISAYIONINX 32 OTUETHBIM MECSIIEM.

4.15. Oneparop 00s13aH paccMOTPETh peTeH3un B TeueHue 10 (aecsTi) pabounx JHEH ¢ MOMEHTA UX TOJyYCHHUS,
yIIOBJIETBOPUTH MPETEH3UU WM HAPaBUTh AOOHEHTY MOTHUBUPOBAHHBIN OTKa3.

4.16. AGoHeHT 00s3aH MOJHOCTHIO OIJIATUTH Y CIIYTH HE3aBUCUMO OT HaJIM4US MIPETEH3UI 110 CyMMe,
nojyiexkarieit omare. B ciayuyae cornmacust Onepartopa ¢ nmpeteH3ueld AGOHEHTa CyMMa, ToJIekKaIas oriaTe B
CIICIYIOIIEM OTYETHOM MeCsIle, YMEHbBIIAeTCsl Ha pu3HaHHYI0 OrepaTopoM 000CHOBAaHHYIO CYMMY IPETEH3UU
AboHeHTa.

5. OTBETCTBEHHOCTbH CTOPOH

5.1. OtBercTBeHHOCTh AGOHEHTa onpenensercs [Ipasunamu npenocrasienus Ycayr (ITpunoxenne Ne 2).

5.2. OtBercTBeHHOCTH Oneparopa onpenensercs PenepanbHbIM 3aKoHOM 0 CBs3H.

5.3. B cootBercTBUH co cT. 44 DenepanpHoro 3akona o Cesizu Oneparop UMeeT MPaBo MPHUOCTAHOBHUTH JOCTYI K
VYcnyram B ciydae HapyuieHust AGOHEHTOM ycioBui Hactosiiero Jlorosopa u [lpunoxenuit k HeMmy, a Tak xe
JEMCTBYIONIETO 3aKOHOAATEIbCTBA.

5.3. Bo3oOHOBIIEHUE TIpe0CTaBICHHS Y CIYT OCYIIECTBIISCTCS 110 MMCbMEHHOMY 3asBJICHHUI0 AOOHEHTA,
coJieprkarieMy HHGOpPMaIMIO O IPUHATHIX Mepax Mo GakTaM HapylIeHUH U rapaHTUX HEAOMYIIEHUS TaKUX
HapyuieHuii B Oyayuiem. B ciydae HenpenctaBienns AGOHEHTOM MMCbMEHHOTO 3asBJICHUS B TeueHue 1 mecsia ¢
MOMEHTA MTPUOCTAHOBIIEHUS TPEIOCTABIEHUS Y CIIYT WJIM MOBTOPEHUS YKa3aHHBIX B HACTOSIIEM ITyHKTE
HapyuieHuit Oneparop BlpaBe 0TKa3aThCsl OT UCTIOIHEHHs 00513aTeNbCTB M0 HacTosmeMy JJorosopy. [Ipu aTtom
HloroBop pacmopzaemcsi Onepamopom 6 00HOCMOPOHHEM NOPAOKe.

5.4. lnas 0TBETCTBEHHOCTh CTOPOH, HE MpeycCMOTpeHHast HacTosmuM JloroBopoM u [IpunoxxeHusmu,
IIPUMEHSIETCS B pa3Mepe U MOPSAJIKE, yCTAHOBIEHHOM JIEHCTBYIOIINUM 3aKOHOAATENLCTBOM PD.



6. CPOK JEMCTBHUA JOTOBOPA U MMOPAJTOK EIT'O PACTOPXKEHUA

6.1. loroBop BCTymaeT B CHIIy C MOMEHTA €ro MOANKUCAHUS CTOPOHAMHU, IO JaTe MocaeAHEeN NOAMUCH U
NEHCTBYET 10 OKOHYAHUS KAJIEHJApPHOTO ro/a.

6.2. Ecnu vu ogna Cropona 110 1-ro nexadps TeKyLIero rojia He OOBECTUIIA APYTYIO O )KeJIaHUH PaCTOPTHYTh
JloroBop, ero AeicTBre aBTOMaTUUECKU IIPOJUIEBAETCS HA CIAEAYIOLIUI KaJleHIapHbIN TOA.

6.3. AGOHEHT UMEET MPaBO Ha OJIHOCTOPOHHEE pacTopkeHue JJoroBopa B 1000€ BpeMsl.

6.4. Oneparop UMeeT MpaBo Ha OJHOCTOPOHHEE pacTopkeHue J[oroBopa B COOTBETCTBHH C YCIOBHSIMH,
W3JI0KEHHBIMH B 1I. 5.3.

6.5. K momenTy npekpamienus JloroBopa Oneparop 1 AGOHEHT NMPOU3BOAST B3aUMOPACUETHI.

6.6. B cimyuae mocpoyHoro pactopskeHust JloroBopa BO3BpaT HEUCIIOIB30BAHHBIX ICHEKHBIX CPEJICTB
MIPOU3BOAUTCS TOJBKO MO MUCbMEHHOMY 3asBJICHUI0O AOOHEHTA, TOJIBKO B O€3HATMYHOM MOPSAIKE U TOJIBKO Ha
pacueTHblii cdyeT AGoHeHTa. Bo3BpaT IeHEKHBIX CPEICTB TPETHUM JIMI[AM HE PacCMaTPUBAETCS U HE
OCYILIECTBIISCTCS.

6.7. ITo Bcem BompocaM, HEYPETyJIMPOBAHHBIM HACTOSIINM J[oroBOpOoM, CTOPOHBI PYKOBOJICTBYIOTCS
JEMCTBYIOIIMM 3aKOHOAATENbCTBOM PD.

7. PEKBU3UTBI OIIEPATOPA:

KOpunuaeckuii aapec: 105066, r.Mocksa, yn.Huxuss Kpacuocenbckas, 1.39, opuc 724

bankoBckue PCKBU3UTDI:

WHH 7701239135, KIIII 770101001, OI'PH 1027700260191 ot 06.05.2002r.,
P/c 40702810800070000366

AKB "POCCUVICKUI KATIUTAJI" (OAO), r.Mockaa
K/c 30101810100000000266
BUK 044583266

OKIIO 53733702, OKOHX 52300 OKB3/I 64.20, 64.20.1, 64.20.11, 64.20.12, 20.3, 45.21.3, 45.31,
52.48.15

dakTudecKuil aapec: 105066, r.Mocksa, yn.Huxuss Kpacnocensckas, 1.39, opuc 724

[TourtoBsIii aapec (ampec 105066, r.Mocksa, yn.Huxusist Kpacaocenbckas, 1.39, oduc 724

JIOCTaBKH):

KoHTakThI: Knuenrckas ciyxo6a: (495) 641-64-00, e-mail: abonent@planetahost.ru ®axc:
(499) 261-28-58 Cayx0a moguepxku: (495) 641-64-01, e-mail:
support@planetahost.ru




8. PEKBU3UTbI ABOHEHTA:

HaCHOpTHBIe JaHHBIC

Cepust: Ne:

Boipan:

[ara Bpiiaum: Kon nogpasnenenus:
[Iponucas:

[ara poxxnenust:

DakTUYEeCKUH ajpec:

[TouroBsIii aapec (aapec TOCTaBKM):

KoHTakThI:

OMNEPATOP:

000 «MuTepuer-Kocmoc»

ABOHEHT:







